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UM SPEECH, HEARING AND LANGUAGE CLINIC state + cs
SERVES HUNDREDS OF CLIENTS EACH YEAR
By Dennis Sale 
UM Information Services
MISSOULA--
Besides providing an instructional setting for university students, the Speech, Hearing 
and Language Clinic (SHLC) at the University of Montana in Missoula assists hundreds of lay 
persons facing speech and hearing problems.
The clinic, which is under the direction of Dr. Richard M. Boehmler, chairman of the UM 
Department of Communication Sciences and Disorders, serves about 800 new clients each year in 
nearly 5,000 therapeutic sessions.
It w a s n’t that way in 1957, however, when the department's clinical treatment facilities 
were opened in two rooms of the UM Student Health Service by Dr. Charles D. Parker, former 
communication sciences and disorders department chairman, and his wife, Jean. With a staff 
limited in size, and with only minimal treatment facilities, clinical achievements, while 
significant, were very limited in number.
Both the quantity and quality of SHLC treatment programs have increased dramatically in 
recent years. Clinical facilities, remodeled and enlarged in the basement of the UM Student 
Health Service at a cost of $660,000 in federal and state funds, were dedicated July 15-17, 
1976.
Now double the size of the previous SHLC facilities, the clinic includes a library, 18 
therapy-diagnostic rooms, an audio-analysis center, laboratories, offices and demonstration 
living quarters for resident clients receiving treatment. The new rooms can be adapted to 
video taping equipment for use by clinic personnel.
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There are now eight full-time faculty members and several part-time personnel in the 
department who assist in the clinical treatment sessions.
Clinical facilities of the SHLC on the Missoula campus provide therapeutic assistance 
for both children and adults. Many of the patients come from Missoula and vicinity, but a 
number of them are from outlying areas.
Hearing
"A mobile unit also brings the services of the University Speech, / and Language 
Clinic to persons in outlying communities,1' Boehmler said. "The mobile unit, which consists 
■ °f departmental equipment housed in a tractor trailer and truck, expands our abilities to 
provide service for various agencies and enables a number of the agencies to use the needed 
mobile equipment on a limited basis."
A wide variety of problems are treated at the SHLC. They include such disorders as 
language problems in both adults and children, problems of articulation, problems associated 
with voice, stuttering and a variety of other speech and language disorders. The origins of 
these problems may vary from congenital abnormalities or failure to learn proper communication
skills early in life to disabilities acquired as the result o f  sickness or injury later in 
life.
Graduate and undergraduate students at the University who are enrolled in communication 
sciences and disorders courses also benefit from the clinical facilities o f  the SHLC. Those
i speech, hearing and language treatment programs receive on-the-job experience under the 
supervision o f  UM faculty members.
Through the department, about 20 UM students are awarded undergraduate or preprofessional 
degrees each year and a dozen or so students receive the master's or advanced professional
degree annually. There are about 25 graduate students and 80 undergraduate students in the 
(department on a continuing basis.
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B o ehmler, who has been chairman of the U M  Department of Communication Sciences and D i s­
orders since 1971, said the American Board of Examiners in Speech Pathology and Audiology 
recently reaccredited all four of the programs offered by the UM department--the individual 
training programs for UM students in speech pathology and audiology, and the service-facility 
programs in both speech pathology and audiology offered for the general public.
Three academic degrees are offered by the UM Department of Communication Sciences and 
Disorders--the bachelor of arts and master of arts degrees in speech pathology and audiology 
and the master of speech pathology and audiology.
Costs of operating the UM Department of Communication Sciences and Disorders and the 
SHLC for the 1976-77 fiscal year will be about $194,000, Boehmler said.
Those funds not only provide for the education of UM students, but also are directly 
responsible for the delivery of assistance to hundreds of state residents in need of various 
departmental and clinical services.
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